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80 - Which surgery
do you
70 - normally visit?
60
50 - .
M Grenoside
40 4 B Wadsley Bridge
M Either/both
30
20
N .
0 - .:
Grenoside Wadsley Bridge Either/both
70
Thinking about
your recent visits
60 or communications
with the surgery,
50 how do you rate
this overall?
40 -
M Excellent
30 1 m Good
m Neither good or poo
20 H Poor
m Unsatisfactory
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50

Have you ever been
unable to make an

appointment within
the time you

wished to see a

clinic member of
staff at the

surgery?

M Never

M Lessthan 3 times
m More than 3 times
m More frequently

Never

Lessthan 3 More than3 More frequently
times times

60

50 -

40

30

20 -

10 -

You are able to book
appointments with a
GP up to 2 weeks in

advance — do you think
this is?

M About the right duration

M Too long an opening
 Too short an opening

About the right
duration

Too long an opening Too short an
opening



40

The surgery
has the facility
to book
appointments
online — were
you aware of
this?

M Yes
m No

__

Yes No

80
Thinking about
recent visits, did

70 the reception staff
deal with youin a
courteous, polite

60 - and welcoming
way?

50
W Always

40 .
M On most occasions
I Sometimes

30 W Never

20 -

10 -

o B

Always On most Sometimes Never
occasions



100

about recent visits,
90 did the clinical staff
(GP and Nurses)
80 - deal with youin a
courteous, polite
and welcoming
70 - manner?
60 -
W Always
50 M On most occasions
0 4 W Sometimes
M Never
30 -
20 -
10 -
0 L | |

Always On most Sometimes Category 4
occasions
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No

Do you know that

the surgery has a

Complaints
Procedure?

M Yes
mNo

If you answered YES
to the previous

question, have you
ever used the

complaints
procedure?

M Yes
M No



60

Are you?
50 -
40
B Male
30
B Female
20
10
0 —
Male Female
70 .
Do you consider
you havea
disability or long
60 termiliness?
50

Yes No
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35
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What age group are

you?

M Under 16
m16-29

W 30-49

W 50-69
m70-79

m Over 80



