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Which surgery 
do you 
normally visit?

 
 
 
 
 

 



 
 

 
 
 
 

 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 

 



 
 
 
 
 
 
 
 
 

Thinking again 
about recent visits, 
did the clinical staff 
(GP and Nurses) 
deal with you in a 
courteous, polite 
and welcoming 
manner?
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Are you?

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

 
 
 
 
 


